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Upgrading to BillQuick 2015

Upgrading to a newer version of BillQuick has never been easier but here are some points to keep in
mind before doing that. Here is the pre-upgrade checklist:

1.

Being an existing BillQuick user, you need to download the latest version of BillQuick from the
Support Downloads section of our website. It is the first file listed there and includes all previous
service packs and updates.

Install the BillQuick 2015 program (see the BillQuick Getting Started Guide 2015 for installation
details). Copy the setup program to the desktop of each workstation that will use BillQuick and
run the installer on each system.

Please make sure all other users have logged off from BillQuick prior to converting your
database and they stop using the previous version so as to prevent having to re-enter any data.
If you are using a Standard/Access company database, make sure you have ‘Full Control’
permissions to that folder and file.

If you are using a SQL Server company database, make sure to have your system administrator
(sa) username and password. The upgrade or conversion process will be creating a new
database and requires this information.

Next, please follow the steps below to upgrade to BillQuick 2015:

1.

Double-click the BillQuick 2015 desktop icon to start the program. You will see the Welcome to
BillQuick screen.

BillQuick

Welcome to BillQuick

Create a New Company File

Create a new company file. A startup wizard will then help you setup your company information.

@ Use Standard database © Use SQL Server

Open a Sample Company File
If you are evaluating this product, we recommend you start by opening one of the included sample
company file.

Your Business Type: Service hd

. To help yvou get started, we recommend you view these resources online.

Open an Existing Company File

If you have already created a company file, click here to open it.

@ Use Standard database @ Use sQL Server
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http://billquick.net/download/Billquick2015/BillQuick2015Setup.zip
http://www.bqe.com/Support.asp?pageId=Download
http://bqesoftware.net/media/PDF/BQ/2015/BillQuick-Getting-Started-Guide-2015.pdf

2. Choose Use Standard Database or Use SQL Server under ‘Open an Existing Company File’.

Standard/Access: This will take you to Windows Explorer where you must choose the location
of your BillQuick database (in .mdb format). The conversion will create both a new BillQuick
database with an .mdb extension and an archive database with an .ar14 extension.

SQL Server: You will be prompted to connect to your BillQuick SQL Database. Choose the Server
Name, and enter the User ID ‘sa’ and Password. Two new SQL databases will be created—a new
BillQuick database and an archive database (same name with .ark appended to it).

BillQuick SQL Database =

Help Cancel CK

Mew BillQuick 501 Database

Server Mame: | ServersQL = &
Uszer ID: =a
Password: ™
Database Mame: | Hendricks Consulting -
Use Windows Authentication Connect Using SQL DMO

Save Settings to:

File Name: C:\Program Files (86 BillGuick 201 5 Bill Quick bsf @J

3. After you select your previous database, BillQuick will prompt you to convert it to the latest
version. Click Yes. The conversion time will vary depending on the size of the database.

4. When conversion is completed, you are prompted to copy any custom reports or invoice
templates you may have to the new installation location.

a The default location where BillQuick installs all reports and invoices varies
in 32-bit and 64-bit Windows computers.

Additionally, you may have shared locations indicated in the Global Settings screen. BillQuick
provides for a shared location for custom reports and invoices that can be separate from the

standard templates.

5. Upon opening BillQuick 2015 for the first time, the Product Activation screen appears. Click the
Already Purchased option and verify your Company Name.
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6. Enter both the License Key and Registration Key that were emailed to you. The keys are created
based on your Company Name; so if you change the name here, you may need a different set of
keys to be created and sent. Please contact BQE Sales at sales@bge.com or (310) 602-4020.

-

Product Activation

PRODUCT ACTIVATION

Please enter your license and registration keys below. If they were sent to you via
email, we recornmend that you Copy and Paste themn into appropriate boxes

Company Name:  Hendricks Consulting LLC

License key: ALGI-RRNT-8D53-PHTI

Registration Key: | TFXI-TESJ-2KE5-TWHR

Back Cancel Register

7. After you enter the keys and click Register, you need to restart BillQuick for the key to be fully
validated.

8. In a network environment, install BillQuick on each computer as explained above. When
opening for the first time, it may prompt you to convert your database again because it’s
reading the memory of your previous database. Click No.

|0| If you are experiencing problems while upgrading from a previous version
of BillQuick to BillQuick 2015, contact us at (310) 602-4030 or
support@bge.com.
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(bqe BQE Software, Inc.

World Headquarters

NORTH & SOUTH AMERICA
3825 Del Amo Blvd.
Torrance, CA 90503
USA
Tel: (866) 945-1595 (toll-free) | +1 (310) 602-4010
Email: sales@bge.com | support@bge.com

AUSTRALIA, NEW ZEALAND & ASIA

Suite 7 255 Broadway
Glebe, New South Wales 2037
Australia

Tel: 1300 245 566 (toll-free) | +61(02) 92497327
Email: aus-sales@bge.com

EUROPE, MIDDLE EAST & AFRICA

Crosshaven Co. Cork
Ireland

Tel:+44 2034119852
Email: uk-sales@bge.com

For more information, visit: www.bge.com
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